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DETAILED ACTION 
Status of Claims 

This action is in reply to tine amendment filed on 9* October 2008. Claims 1 , 7 
and 8 have been amended. Claims 1-12 are currently pending and have been 
examined. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-9, 11 and 12 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Katz et a! (US 6,055,513) in view of Franco (US 7, 257,552 B1) 

With respect to claims 1 and 7 Katz teaches a system and a method enabling 
conditional delivery of commerce-related information, comprising: 

receiving from a user an identification of a product or service (Fig. 4, 140, where 
"caller" reads on user, Fig. 8, 280 teaches ID, Col. 2, 44-47, which teaches prompting 
to enter the "item number" reads on identification of product to identify the goods and 
service and Col. 25, line 11-22), wherein the product or service is the subject of a 
broadcast; 

receiving from the user at least one condition under which the user desires to 
receive additional information relating to the product or service (Fig. 7, 242 where 
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teaches collecting inputs for up sale computation and 260 teaches user makes decision 
and Col. 18, lines 2-15 ); 

receiving a user identification corresponding to the user (Col. 21, lines 33-38, 
which teaches specific consumer identification such as user's Social Security number 
and Col. 22, lines 7-10, which teaches user identity obtained form the particular 
contact); 

storing the identification of the product or service and the at least one condition in 
association with the user identification (Col. 9, lines 5-21, which teaches transaction 
data includes product (Col. 2, 44-47 contained item number) purchase information, 
billing information and consumer identification number ) 

after receiving additional information relating to the product or service, assessing 
whether the at least one condition is satisfied (Fig. 7, 242, Fig. 10 and Col. 26, lines 4- 
11, which teaches customer satisfaction with the goods and service incorporated in the 
decision criteria reads on assessing whether the at least the condition is satisfied ); and 

In addition to claim 7, Katz teaches additional limitation of claim 1, wherein a user 
account database storing use account information associated with plurality of users 
(Fig. 6, 330 and Col. 9, lines 52-67 and Col. 10, line 1, which teaches database that 
contained consumer profile and credit card information ) and messaging database 
storing at least one message in association with the product (Col. 23, lines 40-50 which 
teaches a database that contain such as delivery status, inventory stats reads on a 
messages associated with a product ). 



Application/Control Number: 10/618,569 Page 4 

Art Unit: 3688 

Katz teaches the above elements as cited above, except conditionally providing 
the additional information to the user, if the at least one condition imposed by user is 
satisfied, deliver the message as to all user where the condition imposed by the users 
are satisfied scan the user account database to determine whether the at least one 
message satisfies the condition imposed by user. 

Franco teaches conditionally providing the additional information to the user, if 
the at least one condition imposed by user is satisfied, deliver the message as to all 
user where the condition imposed by the users are satisfied scan the user account 
database to determine whether the at least one message satisfies the condition 
imposed by user (Col. 24, lines 55-67 and Col. 25, lines 1-3, which teaches consumer 
imposed rules that satisfy consumer needs). Therefore, it would have been obvious to 
one of ordinary skill in the art at the time of the invention to include a feature that allow 
consumer to outline his/her criteria as taught by Franco in the system of Katz since the 
claimed invention is merely a combination of old elements, and in the combination each 
element merely would have performed the same function as it did separately, and one 
of ordinary skill in the art would have recognized that the results of the combination 
were predictable. 

With respect to claim 2, Katz in view of Franco teaches all elements of claim 1 . 
Furthermore, Katz teaches a method further comprising a transaction processing 
system operative to receive product orders from users (Fig.4, 140, which teaches order 
transaction entered by Caller (user)) and process payment transactions (Fig. 5, 210, 
212, where "billing" reads on processing payment and 214) and . 
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With respect to claim 3, Katz in view of Franco teaches all elements of claim 1 . 
Furthermore, Katz teaches a method further comprising a call center comprising at least 
one call station assisting a live agent to handle calls from users (Fig. 3, 40 where 
teaches call center, 42, live operator. Col. 12, lines 39-44 and Col. 16, lines 23-31) 
and . 

With respect to claim 4, Katz in view of Franco teaches all elements of claim 1 . 
Furthermore, Katz teaches a method further comprising: 

an interactive voice response system to receive and transmit data over a 
telecommunications network (Col. 16, lines 52-54 and Col. 26, lines 38-40, where 
"website" reads on telecommunications network) 

the interactive voice response system providing the interface by which users 
access the message management module (Col. 27, lines 22-35, which teaches an 
interactive live response system). 

With respect to claim 5, Katz in view of Franco teaches all elements of claims 1 
and 4. Furthermore, Katz teaches a method wherein the interactive voice response 
system includes automatic number identification (AN!) functionality, allowing 
identification of telephone numbers associated with incoming calls and wherein 
identified telephone numbers are used to identify users and retrieve user account 
information from the user account databaseCCo/. 9, lines 29-42, which teaches 
consumer identification number automatically supplied by (ANI)). 

With respect to claim 6, Katz in view of Franco teaches all elements of claim 1 . 
Furthermore, Katz teaches a method wherein the at least one message is an electronic 
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coupon (Fig. 9, and Col. 27, lines 16-21, which teach electronic coupon provided to the 
user in a real time manner). 

With respect to claims 8, Katz in view of Franco addressed in claims 1 and 4. 
Additionally, Katz teaches a broadcast signal monitoring unit operative to detect 
message codes in a broadcast signal {Fig. 9, Col. 17, lines 15-36, which teaches 
shipping/tracicing unit (monitoring unit) to check on shipping or delivery information 
(detecting message) and Col. 27, lines 2-13, where teaches the existence of the 
"product/service" reads on message). 

With respect to claim 9, Katz in view of Franco teaches all elements of claim 8. 
Furthermore, Katz teaches a method wherein the broadcast signal is a television 
signal (Col. 17, lines 23-27, which teaches television for direct broadcast). 

With respect to claim 12, Katz in view of Franco teaches all elements of claim 8. 
Furthermore, Katz teaches a method further comprising a user account database 
storing user account identifiers in association with at least one message delivery mode 
preference (Fig. 6, 330, external database contain "credit" reads on account and Col. 
23, lines 27-39, which teaches a credit verification, credit authorization for the amount 
equal and available credit (account) and Col. 7, lines 45-51), and wherein the ad 
delivery module is operative to deliver the message to each user using the delivery 
mode specified in a corresponding user account (Fig. 10, Col. 23, lines 40-50, which 
teaches delivery time and Col.27, lines 22-35). 
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ClaimlO is rejected under 35 U.S.C. 103(a) as being obvious over Katz et al (US 
6,055,513). 

With respect to claim 10, Katz in view of Franco teaches all elements of claim 8, 
including broadcasting through Internet access, cable, television, direct broadcast, 
satellite broadcast, e-mail facsimile, and voice mail or otherwise (Co/. 17, lines 23-27). 
However, Katz does not explicitly teaches radio signal, it would have been obvious to 
one ordinary skill in the art to modify Katz's invention by adding radio broadcasting 
signal in order to transmit advertisement message to a user. 

Response to Arguments 

Applicant's arguments with respect to claims 1, 7 and 8 have been considered 
but are moot in view of the new ground(s) of rejection. 

Applicant argued that Katz does not teaches a user account database that 
contains user account information and that additionally stores at least one product 
identifier received form the user and at least one condition for receiving information 
associated with the product identifier. The examiner respectfully disagree with the 
applicant because Katz teaches a user account database that contains user account 
information Fig. 6, 330, external database contain "credit" reads on account and Col. 
23, lines 27-39, which teaches a credit verification, credit authorization for the amount 
equal and available credit (account) and Col. 7, lines 45-51) and that additionally 
stores at least one product identifier received form the user and at least one condition 
for receiving information associated with the product identifierfCo/. 9, lines 5-21, which 
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teaches transaction data includes product (Col. 2, 44-47 contained item number) 
purchase information, billing information and consumer identification number). 

Applicant argued that Katz completely failed to teach a messaging database. 
However, the examiner respectfully disagree with the applicant, Katz teaches a 
messaging database storing at least one message in association with the product (Col. 
23, lines 40-50 which teaches a database that contain such as delivery status, 
inventory stats reads on a messages associated with a product ) 



Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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Any inquiry concerning tliis communication or earlier communications from the 
examiner should be directed to SABA DAGNEW whose telephone number is (571)270- 
3271 . The examiner can normally be reached on 7:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James W. Myhre can be reached on 571-272-6722. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

IS. D./ /Raquel Alvarez/ 

Examiner, Art Unit 3688 Primary Examiner, Art Unit 3688 



